PB PRIVILEGES @ SAMMI CHENG LOVE MI CONCERT 2010
TERMS AND CONDITIONS

The Offer is valid from9 February 2010 to 19 March 2010, both dates are inclusive (the
“Offer Period”).

The Offer is applicable to all new and existing Principal PB Credit/ Debit Cardmembers
residing in Malaysia including employees of Public Bank, Public Bank’s advertising
agencies and their immediate families.

PB Credit/ Debit Cardmembers will enjoy the following offers:

1) 20% off* on concert ticket for Early Bird Promotion, applicable at selected
channel/ ticketing office as stated in clause 4.

Concert on 19 March 2010 (Friday)
Numbered Seating: RM300 (PS1), RM220 (PS2), RM160 (PS3), RM100 (PS4)

Concert on 20 March 2010 (Saturday)
Numbered Seating: RM350 (PS1), RM250 (PS2), RM180 (PS3), RM110 (PS4)

* Only limited to first 1,000 concert tickets sales and based on first-come-first-served
basis, while tickets last.
* Only valid for PS1, PS2, PS3 and PS4 concert tickets.

I1) 10% off* on concert ticket after Early Bird Promotion, applicable at selected
channel/ ticketing office as stated in clause 4.

Concert on 19 March 2010 (Friday)
Numbered Seating: RM410 (VIP), RM300 (PS1), RM220 (PS2), RM160 (PS3),
RM100 (PS4)

Concert on 20 March 2010 (Saturday)
Numbered Seating: RM480 (VIP), RM350 (PS1), RM250 (PS2), RM180 (PS3),
RM110 (PS4)

* Based on first-come-first-served basis, while tickets last.
* Valid for VIP, PS1, PS2, PS3 and PS4 concert tickets.

I11) 10% off* on Genting First World Hotel Room

* Prior reservation is required via phone booking.

* Not applicable to walk-in booking.

* Applicable to all First World Hotel room type only & subject to room availability.
* Only valid on 19 & 20 March 2010.
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4.

Principal Credit/ Debit Cardmembers are required to purchase concert ticket(s) through
following channel:

Resorts World Genting:
* www.rwgenting.com
e 03-2179 1888 (KL)
* 04-228 2288 (Penang)
* 05-243 2988 (Ipoh)

07-334 4555 (Johor Bahru)
082-412 522 (Kuching)

Appointed Music Centre / Travel Agent / Ticketing Office:
03-7711 5000 (Axcess Tickets S/B)

04-777 3333 (Antar Holiday Kedah)

04-491 1888 (Kulim First Travel)

04-226 4896 (Artist Gallery Penang)

03-2141 3794 (Chambers Music S/B)

06-601 3522 (Mewah Travel Services S/B)

03-7725 5667 (Rock Corner)

03-2148 7208 (Victoria Music Centre)

03-2241 9999 (My TicketCharge S/B)

Overseas Hotlines

Singapore:

02-6533 5555 (Five Star Tours Pte Ltd)

02-6392 5000 (Konsortium Express & Tours Pte Ltd)
02-6348 5555 (Sistic.com)

02-6299 9009 (Transtar Travel Pte Ltd)

02-6467 8558 (WTS Travel & Tours Pte Ltd)

Indonesia:
* 6261 733 3393 (Nesia Travel)
e 03-245 1200 (Purple Cane)

All payment must be made through PB Credit/ Debit Card during the stipulated Offer
Period. Payment made are non-refundable if ticket or room is cancelled or not used.

One admission per concert ticket, including children of all ages and infants.
The Concert will be held at Arena of Stars, Genting on 19 & 20 March 2010, 8.00pm.

All or any warranties and/or Terms and Conditions in connection with the Concert shall be
between the Cardmember and the Organizer i.e. Resort World Genting. The Bank shall not
be held liable directly or indirectly for any loss, claim, damage whether in contract, tort or
otherwise to any property, injury to any person or persons, expenses or cost in connection
with his or her participation of the Concert and/or any breach of duty, action, omission or
obligation of the Organizer.
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10.

11.

12.

13.

The Bank will not be liable for any misrepresentation of facts in respect of the promotion
offered and/or published in any mass media, marketing or advertising material.

By participating in the Offer, the Cardmember will be deemed to have read, understood and
agreed to be bound by the Official Terms and Conditions stated herein, including decisions
of the Bank which are final, binding and conclusive. No correspondence, disputes and
appeals will be entertained. The Bank further reserves the exclusive rights to change,
amend, delete or add on to these Terms and Conditions without prior notice to the
Cardmember and shall become effective on such date as the Bank may determine. The
Cardmember agrees to be bound by such amendments.

The Bank reserves the right to cancel, terminate or suspend the Offer with or without any
prior notice. For the avoidance of doubt, cancellation, termination or suspension by the
Bank of the Offer shall not entitle the Participant to any claim or compensation against the
Bank for any and all loss or damage suffered or incurred by the participant as a direct and
indirect result of the act of cancellation, termination or suspension.

The Terms and Conditions herein are in addition to and without prejudice to the Terms and
Conditions stated in the Cardmember Agreement applicable to the Card Account. In the
event of inconsistency between these Terms and Conditions and the said Agreement, these
Terms and Conditions shall prevail in so far as they apply to this Offer.

In the event where there is any inconsistency, conflict, ambiguity, or discrepancy between
the English version and other languages of these Terms and Conditions, the English version
shall prevail.
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