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PBeBank Online Share Trading Download Guides 

1) Download new software/ CAB Files from Public Bank Berhad 

- Login to PBeBank website (www.pbebank.com) and click Online Share Trading 

- System will prompt message to download new software from Public Bank Berhad 

- Click on the message and choose „Install This Add-on….‟ 

 

- Click Install/ Run on the Internet Explorer – Security Warning (First file) 
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- Click Install/ Run on the Internet Explorer – Security Warning (Second file) 

 

- Real-time price feed will be displayed.  
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2) If the Download message was not displayed, follow below instructions:- 

For new user – reset Internet Explorer settings 

- Go to Tools/ Internet Option/ Advanced/ Reset Internet Explorer Settings of Restore Default Setting 

- Close all internet explorer browsers  

o For Windows XP Users - reopen new  internet explorer browser 

o For Windows Vista Users – Right click on mini Internet Explorer located next to Start 
button,  click “Run as Administrator”, click Allow and new internet browser will be 

opened. 

For existing user – delete old programs and reset Internet Explorer settings 

- Go to Tools/ Internet Options/ Settings (under Browsing History or Temporary Internet Files)/ View 

Object 

- Right Click on „Cyberstock 250‟ and choose Remove/ Delete 

- Right Click on „CS Order Entry Control (PBB)‟ and choose Remove/ Delete 

 

- Go to Tools/ Internet Option/ Advanced/ Reset Internet Explorer Settings of Restore Default Setting 

- Close all internet explorer browsers  

o For Windows XP Users - reopen new internet explorer browser. Repeat step 1. 

o For Windows Vista Users – Right click on mini Internet Explorer located next to Start 
button,  click “Run as Administrator”, click Allow and new internet browser will be 

opened. Repeat step 1. 


