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HP / AITAB HP- i OPT-IN Selection / Application Form for Repayment/Payment Assistance under 

PEMULIH  (TRA+) 
 

HP/ AITAB HP-i Account No *   

Vehicle No.*   

 

For Individuals                                                                                                                    *denotes compulsory fields 

Full Name*   

NRIC / Passport No.*   

Contact Number*    

E-mail Address^  

^Consent:  

You hereby confirmed that the email address furnished belong to you and will be used to receive notice and/or all future communication and 
consent to the attachment transmitted which may contain information that is privileged and/or confidential. 

 

For SMEs                                                                                                                           *denotes compulsory fields 

Name of Company*  

Company Registration Number*  

Applicant Full name*  

Applicant NRIC / Passport No.*  

Applicant Contact Number*  

Email Address^  

 ^Consent:  

You hereby confirmed that the email address furnished belong to you and will be used to receive notice and/or all future communication and 
consent to the attachment transmitted which may contain information that is privileged and/or confidential. 

 

 

Package applicable*:                                                                                                                       *to choose one only 

☐ Option 1 6-month Deferment of Instalments 

☐ Option 2 50% Reduction in Instalment for 6 months 

☐ Option 3 
(Subject to Application)  

Rescheduling with Reduction in Instalments and First 6-Month Deferment of Instalments 

Note:  
 

For Option 1 & Option 2: Approval will be given automatically to all eligible opt-in hirers. 
For Option 3: Approval subject to the Bank’s Terms & Conditions and sole discretions. 

 

Terms and Conditions of TRA+ 

This opt-in selection / application is subject to the following conditions: 
1. Acceptance to the Notification of Approval or Letter of Offer together with the terms and conditions. 
2. *Supplemental Agreement to be signed by the hirer and guarantor (if any) (Only applicable for Option 3)  
3. Stamp duty of RM10.00 and additional RM10.00 stamp duty per guarantor (if any) will be collected upon signing of the above 

documents (Only applicable for Option 3). 
 
*Note: Due to COVID-19 pandemic, execution of Supplemental Agreement and other documents may be done via electronic means 

including eAcceptance as allowed by the Ministry of Domestic Trade and Consumer Affairs pursuant to the Electronic Commerce 
Act 2006. 
 

Covenant (for Option 1 & 2)   
1. Pursuant to this opt-in selection for deferment, I/We also agreed to pay for the necessary interest / actual compensation charged 

/ accrued on the deferred instalment amount (principal portion only) at the prevailing Annual Percentage Rate (APR) as stated 

in the existing HP/AITAB HP-i Agreement until all deferred instalment is fully settled.  
2. I/We also agreeable for the last instalment date for this hire purchase account to be extended in accordance to the applicable 

duration for the deferment subject to any amount outstanding with the PBB/PIBB. 
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HP / AITAB HP- i OPT-IN Selection / Application Form for Repayment/Payment Assistance under 

PEMULIH  (TRA+) 
 

   By submitting this form,  
 

☐* I/We (on behalf of company) declare that: 
 
 My/ The Company’s loan/financing is not under rehabilitation with Credit Counselling and Debt Management Agency 

(AKPK). 
 
 I am not an undischarged bankrupt /The Company is not wound up or subject to an existing winding up petition/notice. 
 
 I do not have a guarantor for my loan/financing; OR I have obtained consent from the guarantor for my selected option; 

OR My guarantor is CGC/SJPP. 
 
 Our Company’s business is affected by the movement restrictions and I/We have difficulties meeting my/our 

repayment/payment obligations (for SME hirer). 
 
 I declare that I am the duly authorised/empowered director/partner/sole-proprietor to request for opt-in of the above 

package (for SME hirer). 
 
 I/We have obtained consent from the guarantor (if any) for my/our opt-in selection / application to revise payment of / 

reschedule the above HP/AITAB HP-i account and the guarantor will continue/endorse the guarantee and legally bind by 
the terms and conditions of the Hire Purchase Agreement (for option 3). 

 
 The email address furnished belongs to me/us and I/We hereby authorise PBB/PIBB to use the said email address as a 

channel of correspondence with me/us. I/We shall indemnify PBB/PIBB against any losses, damages, claims whatsoever 
which may arise as a consequence of the Bank using the email address given by me/us in the opt-in selection/application 
form. 

 
I understand that: 
 
☐* Normal interest/profit will continue to be charged and accrued during the deferment period. This may result in my 

loan/financing tenure being extended. 
 

☐* I have the option to engage the Bank to revise the monthly repayment/payment amount and/or schedule if my financials 
improve to reduce overall borrowing/financing costs. 
 

☐* I agree to furnish the Bank with relevant information as may be required after my repayment/payment assistance has been 
approved. 
 

☐* Where required, I need to sign relevant documents to complete the legal documentation, including those related to 
guarantors or joint accounts and/or variation agreements for Hire Purchase or fixed rate loan/financing. 
 

☐* The Bank reserves the right to modify/rescind the repayment/payment assistance if I have found to have made false, 
misleading or incomplete representation in this application. 
 

☐* If I have missed my instalments that are due and unpaid in full by more than 90 days at the date of this application, I agree 
for the Bank to offer me a customised solution that is more suitable for my financial circumstances. This may include 
sharing my loan/financing details with AKPK for further financial advice on managing my debt and allowing AKPK to access 
my CCRIS information. 
 

☐* I/We am/are aware and acknowledge that the request/application submitted at month end (i.e. 5 calendar days or less 
before month end) may result the deferment/rescheduling be effected on the following month.   
 

 
 
 
 
 
 

………………………………….…………………………... 
Customer Signature or 
Company's Authorised Signatories and Rubber Stamp (where applicable)  
 
Name: _____________________________________________ 
 
Date : ______________________________________________ 
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HP / AITAB HP- i OPT-IN Selection / Application Form for Repayment/Payment Assistance under 

PEMULIH  (TRA+) 
 

If you require further details on the changes to your Hire Purchase/ AITAB HP-i obligations before confirming your 
submission, or are having issues submitting your form, please call or contact: 
 

By Region where HP /AITAB HP-i were obtained Helpdesk Line 

Kuala Lumpur, Selangor, Putrajaya 03-22646288 

03-22646488 

03-31676688 

Perlis, Kedah, Pulau Pinang, Kelantan, Terengganu 04-3146688 

04-2697800 

Perak, Pahang 05-5400999 

Johor, Melaka 07-2083600 

Negeri Sembilan, Sabah, Sarawak & Labuan 03-21767701 

 

Alternatively, you may contact the following CAC TRA+ Support Line:  
 

Credit Administration Centre (CAC) TRA+ Support Line 

CAC Kuala Lumpur 016-3544176 & 016-2137431 & 
016-2073974 
 

CAC City Centre (KL) 016-3794271 & 016-3280261 & 
016-6190346 
 

CAC Butterworth 016-6743267 & 016-3726204 

CAC Pulau Pinang 013-4885385 & 016-3059106 

CAC Johor Bahru 016-2672848 & 016-2579741 

CAC Klang 016-2978516 & 016-2289715 

CAC Ipoh 016-2608174 
 

For Branches / HP Centres / HP Hubs in other states 016-2289584 & 016-2289586 

 

 

 


